BCP - Household Support Fund (Energy) Referral Form

Referrer Name Referrer Organisation/Dept/Contact Details (Tel/E-mail)

Client Details

Mr/Mrs/Miss First Name Last Name
Password (if required) Contact Tel Numbers Contact E:Mail Address
3rd Party -Tel/Email (If Required) Relationship to client
Address Postcode
Please List Any Benefits/Allowances Received? Any Health Conditions?

Any Other Vulnerability? (Frailty, Age, Low Income, Recent Fall, Large Family etc)

Eldest Resident D.O.B Youngest Resident D.O.B Annual 'Household' Income

Funds are only available until the end of March 2023. Grants will be provided on a first come first serve basis and this scheme
may become oversubscribed before the end of March. The LEAP scheme will continue beyond this period.

GDPR Statement

This funding comes from BCP Council under the 'Household Support Fund' and the works are being delivered by Ridgewater
Energy Limited. Ridgewater Energy will be passed the details on this form so that they can assist you. Ridgewater Energy may
need to share your data with Charis who supply the appliances and to Aura Gas or Heatfast who carry out the boiler repairs and
replacements. The personal information that they and these other organisations may process, includes but is not limited to,
your contact details, information about your property, current circumstances, age, household composition, health conditions,
aswell asincome and welfare benefits. We will not share your information with anyone without your express permission, unless
in circumstances where the law allows and someone may be at risk of serious harm to to allow for the detection and prevention
of crime.

Client Signature Date:




BCP Household Support Fund (Energy) Referral Form

Appliances Required

Fridge Freezer

Under Counter Fridge

Under Counter Fridge W/Ice Box

Under Counter Freezer

Electric Cooker

Washing Machine

Microwave

Would the client like a Ridgewater Energy home visit? Yes No

Does the client agree to the GDPR statement? Yes No

Does the client consent to providing feedback over the phone or by E-mail after Yes No
works are complete? (voluntary & anonymous)

Boiler Details (if broken, working intermittently etc) (Owner Occupiers only)

Make/Brand Model

Information on fault (code, leak, no hot water)

Does the client need any other energy efficiency
improvements or advice?

Date

Client Signature

Questions? please call Ridgewater Energy on 01202 612726
E-mail this form to: info@ridgewaterenergy.co.uk

Ridgewater Energy Office Use Only

Contact Attempt 1

Contact Attempt 2

Contact Attempt 3

Date Contact Made

BCP Home Visit Date

Appliance Visit Date

RWE Reference Number (s)

Referred To (circle)

Notes:

PB

Charis Aura Gas Heatfast




